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THE DESIGN OF EVERYDAY THINGS (REVISED EDITION)

The Perseus Books Group. Hardback. Book Condition: new. BRAND NEW, The Design of Everyday Things
(Revised edition), Donald A. Norman, Even the smartest among us can feel inept as we fail to figure out which
light switch or oven burner to turn on, or whether to push, pull, or slide a door. The fault, argues this ingenious-
even liberating-book, lies not in ourselves, but in product design that ignores the needs of users and the
principles of cognitive psychology. The problems range from ambiguous and hidden controls to arbitrary
relationships between controls and functions, coupled with a lack of feedback or other assistance and
unreasonable demands on memorization. The Design of Everyday Things shows that good, usable design is
possible. The rules are simple: make things visible, exploit natural relationships that couple function and
control, and make intelligent use of constraints. The goal: guide the user e@ortlessly to the right action on the
right control at the right time. In this entertaining and insightful analysis, cognitive scientist Donald A. Norman
hails excellence of design as the most important key to regaining the competitive edge in influencing consumer
behavior. Now fully expanded and updated, with a new introduction by the author, The Design of Everyday
Things is a powerful primer on how-and why-some products satisfy customers while others only frustrate them.
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Relevant Books

Th e P ictu re o f  Do rian  Gray :  A  M o ral En tertain men t ( N ew  ed itio n )                    
Oberon Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Picture of Dorian Gray:
A Moral Entertainment (New edition), Oscar Wilde, John Osborne, The Picture of Dorian Gray is
a stage adaptation of Oscar Wilde's...
Do w n lo ad  eBo o k »      

Bu lly ,  th e Bu llied ,  an d  th e N o t- So  In n o cen t By stan d er:  Fro m P resch o o l to  H igh                            
Sch o o l an d  Bey o n d : Breakin g th e C y cle o f  Vio len ce an d  C reatin g M o re Deep ly                                  
C arin g C o mmu n ities     
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
Do w n lo ad  eBo o k »      

Th e Diary  o f  a Go o se Girl  ( Il lu strated  Ed itio n )  ( Do d o  P ress)                   
Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. Claude A Shepperson
(illustrator). Illustrated. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Kate Douglas Wiggin, nee Smith (1856-1923) was...
Do w n lo ad  eBo o k »      

Th e Diary  o f  a Go o se Girl  ( Il lu strated  1902 Ed itio n )             
Echo Library, United States, 2008. Paperback. Book Condition: New. Illustrated. 203 x 127 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s...
Do w n lo ad  eBo o k »      

Th e R o man ce o f  a C h ristmas C ard  ( Il lu strated  Ed itio n )  ( Do d o  P ress)                      
Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. Alice Ercle Hunt
(illustrator). Illustrated. 229 x 147 mm. Language: English . Brand New Book ***** Print on
Demand *****.Kate Douglas Wiggin, nee Smith (1856-1923) was...
Do w n lo ad  eBo o k »      
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